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Praise for the Second Edition

"As a comprehensive statistics reference book for quality improvement, it certainly is one of the best books
available."
—Technometrics

This new edition continues to provide the most current, proven statistical methods for quality control
and quality improvement

The use of quantitative methods offers numerous benefits in the fields of industry and business, both through
identifying existing trouble spots and alerting management and technical personnel to potential problems.
Statistical Methods for Quality Improvement, Third Edition guides readers through a broad range of tools
and techniques that make it possible to quickly identify and resolve both current and potential trouble spots
within almost any manufacturing or nonmanufacturing process. The book provides detailed coverage of the
application of control charts, while also exploring critical topics such as regression, design of experiments,
and Taguchi methods.

In this new edition, the author continues to explain how to combine the many statistical methods explored in
the book in order to optimize quality control and improvement. The book has been thoroughly revised and
updated to reflect the latest research and practices in statistical methods and quality control, and new features
include:

Updated coverage of control charts, with newly added tools●

The latest research on the monitoring of linear profiles and other types of profiles●

Sections on generalized likelihood ratio charts and the effects of parameter estimation on the properties of●

CUSUM and EWMA procedures
New discussions on design of experiments that include conditional effects and fraction of design space●

plots
New material on Lean Six Sigma and Six Sigma programs and training●

Incorporating the latest software applications, the author has added coverage on how to use Minitab software
to obtain probability limits for attribute charts. new exercises have been added throughout the book, allowing
readers to put the latest statistical methods into practice. Updated references are also provided, shedding light
on the current literature and providing resources for further study of the topic.

Statistical Methods for Quality Improvement, Third Edition is an excellent book for courses on quality
control and design of experiments at the upper-undergraduate and graduate levels. the book also serves as a
valuable reference for practicing statisticians, engineers, and physical scientists interested in statistical
quality improvement.
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From reader reviews:

Henry Reavis:

The book Statistical Methods for Quality Improvement (Wiley Series in Probability and Statistics) can give
more knowledge and information about everything you want. So why must we leave a good thing like a book
Statistical Methods for Quality Improvement (Wiley Series in Probability and Statistics)? Several of you
have a different opinion about reserve. But one aim this book can give many details for us. It is absolutely
right. Right now, try to closer together with your book. Knowledge or info that you take for that, you are able
to give for each other; it is possible to share all of these. Book Statistical Methods for Quality Improvement
(Wiley Series in Probability and Statistics) has simple shape however you know: it has great and big function
for you. You can appear the enormous world by wide open and read a guide. So it is very wonderful.

Carole Houston:

Does one one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Try to pick
one book that you find out the inside because don't evaluate book by its handle may doesn't work here is
difficult job because you are scared that the inside maybe not since fantastic as in the outside appear likes.
Maybe you answer may be Statistical Methods for Quality Improvement (Wiley Series in Probability and
Statistics) why because the fantastic cover that make you consider with regards to the content will not
disappoint an individual. The inside or content is fantastic as the outside or cover. Your reading 6th sense
will directly make suggestions to pick up this book.

Timothy Holeman:

Many people spending their time frame by playing outside using friends, fun activity along with family or
just watching TV 24 hours a day. You can have new activity to enjoy your whole day by reading through a
book. Ugh, do you think reading a book can definitely hard because you have to take the book everywhere?
It fine you can have the e-book, delivering everywhere you want in your Cell phone. Like Statistical
Methods for Quality Improvement (Wiley Series in Probability and Statistics) which is having the e-book
version. So , try out this book? Let's notice.

Robert Alston:

Do you like reading a e-book? Confuse to looking for your preferred book? Or your book was rare? Why so
many issue for the book? But almost any people feel that they enjoy with regard to reading. Some people
likes reading through, not only science book but in addition novel and Statistical Methods for Quality
Improvement (Wiley Series in Probability and Statistics) or even others sources were given understanding
for you. After you know how the truly amazing a book, you feel desire to read more and more. Science
reserve was created for teacher or maybe students especially. Those publications are helping them to include
their knowledge. In different case, beside science book, any other book likes Statistical Methods for Quality
Improvement (Wiley Series in Probability and Statistics) to make your spare time much more colorful. Many



types of book like this one.
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