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If you still think "the customer is king," you're falling behind. Today's most powerful growth engine is users-
-people who interact with a company through digital media and technology even if they have never spent a
dime. Become indispensable to users and the profits will follow.
 
As CEO of the digital marketing agency Huge, Aaron Shapiro goes inside blue-chip companies to advise
them on how to thrive in this new business reality. He led an extensive study of the Fortune 1000 and found
that the most successful companies focus on users first. Look at Facebook and Google. They built their
businesses before they even figured out what they were selling, let alone who their customers were.
 
Shapiro argues that every business needs to stop obsessing about customers and start creating powerful user
experiences. For instance: Mint.com made the easiest and most effective interface for controlling your
personal finances, and once there, you can follow ads that let you improve your financial performance even
more. And Netflix took down Blockbuster by treating its subscribers as users, not customers. It continually
changed and improved its technology to create the best possible experience instead of maximizing rental fees
and late fees.
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From reader reviews:

Deborah Green:

Nowadays reading books be than want or need but also turn into a life style. This reading practice give you
lot of advantages. The huge benefits you got of course the knowledge even the information inside the book
that will improve your knowledge and information. The information you get based on what kind of guide
you read, if you want have more knowledge just go with training books but if you want really feel happy
read one together with theme for entertaining including comic or novel. Typically the Users, Not Customers:
Who Really Determines the Success of Your Business is kind of reserve which is giving the reader
unforeseen experience.

Jack Unger:

This Users, Not Customers: Who Really Determines the Success of Your Business are reliable for you who
want to be described as a successful person, why. The explanation of this Users, Not Customers: Who Really
Determines the Success of Your Business can be among the great books you must have will be giving you
more than just simple reading food but feed anyone with information that possibly will shock your prior
knowledge. This book will be handy, you can bring it everywhere and whenever your conditions in e-book
and printed versions. Beside that this Users, Not Customers: Who Really Determines the Success of Your
Business giving you an enormous of experience like rich vocabulary, giving you trial of critical thinking that
could it useful in your day pastime. So , let's have it and revel in reading.

David Shields:

This Users, Not Customers: Who Really Determines the Success of Your Business is great reserve for you
because the content which can be full of information for you who have always deal with world and get to
make decision every minute. This particular book reveal it facts accurately using great coordinate word or we
can claim no rambling sentences in it. So if you are read that hurriedly you can have whole information in it.
Doesn't mean it only provides straight forward sentences but tricky core information with wonderful
delivering sentences. Having Users, Not Customers: Who Really Determines the Success of Your Business
in your hand like keeping the world in your arm, details in it is not ridiculous one particular. We can say that
no publication that offer you world in ten or fifteen second right but this reserve already do that. So , this is
good reading book. Hey there Mr. and Mrs. stressful do you still doubt in which?

Brenda Cornell:

Beside this specific Users, Not Customers: Who Really Determines the Success of Your Business in your
phone, it could give you a way to get nearer to the new knowledge or info. The information and the
knowledge you may got here is fresh from oven so don't always be worry if you feel like an aged people live
in narrow commune. It is good thing to have Users, Not Customers: Who Really Determines the Success of
Your Business because this book offers to you personally readable information. Do you sometimes have



book but you don't get what it's about. Oh come on, that will not end up to happen if you have this within
your hand. The Enjoyable blend here cannot be questionable, just like treasuring beautiful island. Techniques
you still want to miss that? Find this book along with read it from currently!
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